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Introducing a new era of inspirational 
quality hardwood timber flooring.

Unequalled 
strength and 
quality
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About Terra-Mater

LakeWood Series 04-15

LinWood Series 16-21
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Terra-Mater Hardwood Flooring Company only 
produces floors that are synonymous with quality 

innovation and designer appeal.

Our ranges have been inspired from our passion 
to produce beautiful flooring. Our timber has been 
sourced from managed forests throughout Europe, 

Australia andSouth East Asia.

Terra-Mater- a creation from Mother Earth - where our 
inspiration stems from the 18th Century farm house 
and remodelled for todays diverse & sophisticated  
society. Its all about design, sculpturing, shaping, 

toning, fashion, colour, texture and pedigree.

All of which are important for the most discerning 
customer allowing us to produce our range of floors 

to withstand the test of time.  

Terra-Mater Hardwood can stand proud to say that our 
vision is to supply all customers with superior quality 

flooring; from the forest to the floor in your home. 

Walking on a Terra-Mater timber floor allows you to 
rest assured that you have made an excellent choices 

for you, your family and the environment.
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Terra-Mater
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Hardwood Floors

Terra-Mater only works with the 
best materials available:
Our premium grade European Oak comes from managed 
forests and milled to meet our stringent grading 
requirements. Our factory uses the latest German 
machinery to produce precision engineered flooring that 
will stand the test of time.

Lakewood Oak prides it self with 9 coats of German 
Klumpp coating leaving you with an extreme matte 
finish. Our special invisible UV lacquer makes you feel 
like you are walking directly on the natural wood, while 
still possessing the durability and clean ability of a highly 
polished floor.

The glue used to bond the European Oak to the 
Hardwood core is supplied by Swedish producer Dynea 
for superior bond strength and to comply with emissions 
from off gasses (VOC) Volatile Organic Compounds; 
verified by test certificates that back our quality and 
environmentally friendly products.

Our own Quality assurance Teams from Terra-Mater 
are on site at our production facilities to oversee 
all production runs. This allows us to deliver to our 
customers consistent products that will leave you 
totally floored.

Prestige - the best of the best; only select graded 
timber from premium grade logs is chosen for 
Terra-Mater.

Proven durability - 9 layers of world renowned German 
Klumpp coating system.

Natural beauty - advanced invisible UV lacquers create 
a super natural look that retains your beautiful floor for 
many years.

Convenience - superior cleanability with advanced 
anti-static Klumpp coatings.

Good to the planet - select timber sourced only 
from managed plantation forests, incredibly low VOC 
emmissions.

Our quality control teams provide detailed information 
on every production run. This allows us to achieve an 
envied level of consistency of quality that will leave you 
totally floored.

Lakewood Floor Board Sizes: 
3.0 1900 x 190 x 14/3 
6.0 2200 x 220 x 20/6

Lakewood Herringbone Parquetry  
888 x 148 x 14/3

European quality oak
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Terra-Mater
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Hardwood Floors

02

Shoji White
Size: 1900 x 190 x 14mm (3mm top) 
Click: 5Gc Välinge 
Finish: German Klumpp UV Lacquer 8% Matt 
Species: European Oak 
Janka: 7.0 
Installation: Floating/Glued 
Packs: 16% nested boards

Dove Grey
Size 3.0: 1900 x 190 x 14mm (3mm top) 
Size 6.0: 2200 x 220 x 20mm (6mm top) 
Click 3.0: 5Gc Välinge 
Click 6.0: Tongue & Groove 
Finish: German Klumpp UV Lacquer 8% Matt 
Species: European Oak 
Janka: 7.0 
Installation: Floating/Glued 
Packs: 16% nested boards

Doeskin
Size: 1900 x 190 x 14mm (3mm top) 
Click: 5Gc Välinge 
Finish: German Klumpp UV Lacquer 8% Matt 
Species: European Oak 
Janka: 7.0 
Installation: Floating/Glued 
Packs: 16% nested boards
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3.0

3.0

6.03.0

NOTE: The colours shown are to the highest 
quality standards in printing, however, they 
should only be used as an indication of actual 
product colour.
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02

Cashmere
Size: 1900 x 190 x 14mm (3mm top) 
Click: 5Gc Välinge 
Finish: German Klumpp UV Lacquer 8% Matt 
Species: European Oak 
Janka: 7.0 
Installation: Floating/Glued 
Packs: 16% nested boards

Pearl Grey
Size 3.0: 1900 x 190 x 14mm (3mm top) 
Size 6.0: 2200 x 220 x 20mm (6mm top) 
Click 3.0: 5Gc Välinge 
Click 6.0: Tongue & Groove 
Finish: German Klumpp UV Lacquer 8% Matt 
Species: European Oak 
Janka: 7.0 
Installation: Floating/Glued 
Packs: 16% nested boards

Oyster Grey
Size: 1900 x 190 x 14mm (3mm top) 
Click: 5Gc Välinge 
Finish: German Klumpp UV Lacquer 8% Matt 
Species: European Oak 
Janka: 7.0 
Installation: Floating/Glued 
Packs: 16% nested boards
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NOTE: The colours shown are to the highest 
quality standards in printing, however, they 
should only be used as an indication of actual 
product colour.



Terra-Mater
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Hardwood Floors
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Magnolia
Size 3.0: 1900 x 190 x 14mm (3mm top) 
Size 6.0: 2200 x 220 x 20mm (6mm top) 
Click 3.0: 5Gc Välinge 
Click 6.0: Tongue & Groove 
Finish: German Klumpp UV Lacquer 8% Matt 
Species: European Oak 
Janka: 7.0 
Installation: Floating/Glued 
Packs: 16% nested boards

Barley
Size 3.0: 1900 x 190 x 14mm (3mm top) 
Size 6.0: 2200 x 220 x 20mm (6mm top) 
Click 3.0: 5Gc Välinge 
Click 6.0: Tongue & Groove 
Finish: German Klumpp UV Lacquer 8% Matt 
Species: European Oak 
Janka: 7.0 
Installation: Floating/Glued 
Packs: 16% nested boards

French Grey
Size 3.0: 1900 x 190 x 14mm (3mm top) 
Size 6.0: 2200 x 220 x 20mm (6mm top) 
Click 3.0: 5Gc Välinge 
Click 6.0: Tongue & Groove 
Finish: German Klumpp UV Lacquer 8% Matt 
Species: European Oak 
Janka: 7.0 
Installation: Floating/Glued 
Packs: 16% nested boards

6.0

6.0

6.03.0
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NOTE: The colours shown are to the highest 
quality standards in printing, however, they 
should only be used as an indication of actual 
product colour.
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Onyx Pearl
Size: 1900 x 190 x 14mm (3mm top) 
Click: 5Gc Välinge 
Finish: German Klumpp UV Lacquer 8% Matt 
Species: European Oak 
Janka: 7.0 
Installation: Floating/Glued 
Packs: 16% nested boards
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French Grey

LakeWood 
Herringbone

12  |

7.0
Janka 
Rating



02

01

03

04

05

 |  13 



Terra-Mater
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Hardwood Floors

02

Dove Grey
Size: 888 x 148 x 14mm (3mm top) 
Click: Tongue & Groove 
Finish: German Klumpp UV Lacquer 8% Matt 
Species: European Oak 
Janka: 7.0 
Installation: Direct Stick

Pearl Grey
Size: 888 x 148 x 14mm (3mm top) 
Click: Tongue & Groove 
Finish: German Klumpp UV Lacquer 8% Matt 
Species: European Oak 
Janka: 7.0 
Installation: Direct Stick

Magnolia
Size: 888 x 148 x 14mm (3mm top) 
Click: Tongue & Groove 
Finish: German Klumpp UV Lacquer 8% Matt 
Species: European Oak 
Janka: 7.0 
Installation: Direct Stick
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NOTE: The colours shown are to the highest quality standards in printing, however, 
they should only be used as an indication of actual product colour.



LakeWood
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French Grey
Size: 888 x 148 x 14mm (3mm top) 
Click: Tongue & Groove 
Finish: German Klumpp UV Lacquer 8% Matt 
Species: European Oak 
Janka: 7.0 
Installation: Direct Stick

Onyx Pearl
Size: 888 x 148 x 14mm (3mm top) 
Click: Tongue & Groove 
Finish: German Klumpp UV Lacquer 8% Matt 
Species: European Oak 
Janka: 7.0 
Installation: Direct Stick

3.0

3.0 01
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NOTE: The colours shown are to the highest quality standards in printing, however, 
they should only be used as an indication of actual product colour.



TMHF - 3521

LinWood 
collection 7.0
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Terra-Mater Hardwood Floors
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Terra-Mater Linwood Oak collection was crafted & 
designed to meet the needs of builders and customers 
that have a tighter budget while maintaining a quality 
appearance.

A very impressive floor that offers excellent savings but 
not sacrificing any quality, made from premium grade 
European Oak and finished with German Klumpp coating 
our Linwood range is not only excellent for the floor but 
ideal for timber wall panelling.

The European Oak top layer (lamella) is bonded with 
Dynea glue from Sweden to a multi-ply core with a 
tongue & groove joining system making it ideal for 
floating and direct stick installation.

Prestige - the best of the best; only select graded 
timber form premium grade logs is chosen for 
Terra-Mater.

Proven durability - 9 layers of world renowned German 
Klumpp coating system.

Natural beauty - advanced invisible UV lacquers create 
a super natural look that retains your beautiful floor for 
many years.

Convenience - superior cleanability with advanced 
anti-static Klumpp coatings.

Good to the planet - select timber sourced only 
from managed plantation forests, incredibly low VOC 
emmissions.

LinWood Board Sizes: 
1860 x 190 x12/2

Lifestyle choice oak



LinWood

 |  19 

www.terramaterfloors.com.au  

01

02

03

04

05

 |  19 



Terra-Mater Hardwood Floors
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TMHF - 3187
Size: 1860 x 190 x 12mm (2mm top) 
Joinery: Tongue & Groove 
Finish: German Klumpp UV Lacquer 8% Matt 
Species: European Oak 
Janka: 7.0 
Installation: Floating/Glued 
Packs: 20% nested boards

TMHF - 3234
Size: 1860 x 190 x 12mm (2mm top) 
Joinery: Tongue & Groove 
Finish: German Klumpp UV Lacquer 8% Matt 
Species: European Oak 
Janka: 7.0 
Installation: Floating/Glued 
Packs: 20% nested boards

TMHF - 3521
Size: 1860 x 190 x 12mm (2mm top) 
Joinery: Tongue & Groove 
Finish: German Klumpp UV Lacquer 8% Matt 
Species: European Oak 
Janka: 7.0 
Installation: Floating/Glued 
Packs: 20% nested boards
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NOTE: The colours shown are to the highest quality standards in printing, 
however, they should only be used as an indication of actual product colour.
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TMHF - 3471
Size: 1860 x 190 x 12mm (2mm top) 
Joinery: Tongue & Groove 
Finish: German Klumpp UV Lacquer 8% Matt 
Species: European Oak 
Janka: 7.0 
Installation: Floating/Glued 
Packs: 20% nested boards

TMHF - 3369
Size: 1860 x 190 x 12mm (2mm top) 
Joinery: Tongue & Groove 
Finish: German Klumpp UV Lacquer 8% Matt 
Species: European Oak 
Janka: 7.0 
Installation: Floating/Glued 
Packs: 20% nested boards 03
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Spotted Gum

RiverWood 
collection
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Terra-Mater Hardwood Floors
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Riverwood a new generation of engineered flooring that 
posses the beauty and elegance of Australian hardwood 
timbers is now manufactured with hardwood veneers of 
supreme quality.

This eco-friendly process where the veneer is bonded 
to a very stable multi-ply core is excellent for all areas in 
Australia where large fluctuations in humidity may occur.

This specially designed product removes the traditional 
concerns of surface checking, cupping and expansion.

Riverwood is finished with German world leading coating 
manufacturer Klummp where 9 coats of Anti-Scratch UV 
Lacquer is applied to the top veneer layer.

Riverwood comes with a lifetime structural warranty 
and a 20 year domestic wear warranty.

Prestige - the best of the best; only select graded 
timber form premium grade logs is chosen for 
Terra-Mater.

Proven durability - 9 layers of world renowned German 
Klumpp coating system.

Natural beauty - advanced invisible UV lacquers create 
a super natural look that retains your beautiful floor for 
many years.

Convenience - superior cleanability with advanced anti-
static Klumpp coatings.

Good to the planet - select timber sourced only 
from managed plantation forests, incredibly low VOC 
emmissions.

Australian species



RiverWood
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Terra-Mater Hardwood Floors
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04

Blackbutt
Size: 1860 x 136 x 14mm (0.6mm top) 
Click: Välinge Drop Loc 
Finish: UV Lacquer Gloss 
Species: Hardwood 
Installation: Floating/Glued 
Packs: 20-40% nested boards

Brushbox
Size: 1860 x 136 x 14mm (0.6mm top) 
Click: Välinge Drop Loc 
Finish: UV Lacquer Gloss 
Species: Hardwood 
Installation: Floating/Glued 
Packs: 20-40% nested boards

Ironbark
Size: 1860 x 136 x 14mm (0.6mm top) 
Click: Välinge Drop Loc 
Finish: UV Lacquer Gloss 
Species: Hardwood 
Installation: Floating/Glued 
Packs: 20-40% nested boards
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NOTE: The colours shown are to the highest quality standards in printing, 
however, they should only be used as an indication of actual product colour.
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Jarrah
Size: 1860 x 136 x 14mm (0.6mm top) 
Click: Välinge DropLoc 
Finish: UV Lacquer Gloss 
Species: Hardwood 
Installation: Floating/Glued 
Packs: 20-40% nested boards

Sydney Blue Gum
Size: 1860 x 136 x 14mm (0.6mm top) 
Click: Välinge Drop Loc 
Finish: UV Lacquer Gloss 
Species: Hardwood 
Installation: Floating/Glued 
Packs: 20-40% nested boards

Spotted Gum
Size: 1860 x 136 x 14mm (0.6mm top) 
Click: Välinge Drop Loc 
Finish: UV Lacquer Gloss 
Species: Hardwood 
Installation: Floating/Glued 
Packs: 20-40% nested boards
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TMHF - 1414

LamWood 
collection LOW 

VOC
emissions
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Terra-Mater Hardwood Floors

30  |30  |

Terra-Mater has created a new market leading floor 
called LamWood.

Today’s technology is moving so fast and with the 
right partners we can stay ahead of the market 
place. LamWood has amazing features & benefits its 
credentials are at the pinnacle of laminate flooring.

We can now make Laminate flooring to look like the real 
timber through HD (High Definition Printing) where the 
grain structure knots and natural timber are reflected 
with amazing accuracy and clarity.

LamWood protective wear layer gets an AC5 rating 
(Heavy Commercial Wear). LamWood core ranges in 
density from 860-900 kg/m“, which is excellent for 
indentation resistance and weight for a solid, under foot 
feel. LamWood is certified High Moisture Resistance, 
resulting in a highly dimensionally stable and durable 
floor for your home.

LamWood is extremely environmentally friendly with 
more certification that acknowledges that VOC (Volatile 
Organic Compounds) are next to zero, LamWood 
exceeds the AustralianStandards by 100 X this means 
the core is not harmful.

Terra-Mater cares about you, your health and the 
environment. 

True wood laminate



LamWood
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Terra-Mater Hardwood Floors
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05

1402
Size: 2200 x 193 x 12mm 
Click: DropLoc 
Finish: AC5 Surface Rating 
Core: Carb 2 HDF Core 
Core Density: 900kg/m3 
Installation: Floating 
Packs: 0% nested boards

1403
Size: 2200 x 193 x 12mm 
Click: DropLoc 
Finish: AC5 Surface Rating 
Core: Carb 2 HDF Core 
Core Density: 900kg/m3 
Installation: Floating 
Packs: 0% nested boards

1405
Size: 2200 x 193 x 12mm 
Click: DropLoc 
Finish: AC5 Surface Rating 
Core: Carb 2 HDF Core 
Core Density: 900kg/m3 
Installation: Floating 
Packs: 0% nested boards
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NOTE: The colours shown are to the highest quality standards in printing, 
however, they should only be used as an indication of actual product colour.
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1406
Size: 2200 x 193 x 12mm 
Click: DropLoc 
Finish: AC5 Surface Rating 
Core: Carb 2 HDF Core 
Core Density: 900kg/m3 
Installation: Floating 
Packs: 0% nested boards

1407
Size: 2200 x 193 x 12mm 
Click: DropLoc 
Finish: AC5 Surface Rating 
Core: Carb 2 HDF Core 
Core Density: 900kg/m3 
Installation: Floating 
Packs: 0% nested boards

1409
Size: 2200 x 193 x 12mm 
Click: DropLoc 
Finish: AC5 Surface Rating 
Core: Carb 2 HDF Core 
Core Density: 900kg/m3 
Installation: Floating 
Packs: 0% nested boards
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Terra-Mater Hardwood Floors
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1414
Size: 2200 x 193 x 12mm 
Click: DropLoc 
Finish: AC5 Surface Rating 
Core: Carb 2 HDF Core 
Core Density: 900kg/m3 
Installation: Floating 
Packs: 0% nested boards

1415
Size: 2200 x 193 x 12mm 
Click: DropLoc 
Finish: AC5 Surface Rating 
Core: Carb 2 HDF Core 
Core Density: 900kg/m3 
Installation: Floating 
Packs: 0% nested boards
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NOTE: The colours shown are to the highest quality standards in printing, 
however, they should only be used as an indication of actual product colour.
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A low VOC emissions rating 
means a healthy, clean 
environment for you, your 
family and the world. 



Terra-Mater is synonymous with quality and our passion is to create 
superior quality flooring that meets all international Quality Control 

Standards up to and including ISO 9239-1:2002. Terra-Mater offers a 
Lifetime Structural Warranty, 20 year Domestic Wear Warranty and a 
10 Year Commercial Wear Warranty, ensuring you will enjoy your floor 

for many years to come.

Superior quality flooring by Terra-Mater offers you peace of mind as 
our product has gone through rigorous testing. Terra-Mater 

has proven test certificates that cover fire, dry slip, wet slip and 
emission testing. These certificates can been downloaded from our 

website should you require detailed information.

www.terramaterfloors.com.au

Take advantage of our 20 year wear 
warranty that guarantees your 

floor surface.

Terra-Mater Warranties 
& Test Reports



Warranty Conditions:
• Installation - is installed in strict 
accordance with current written 
installation instructions

• Wet Areas - is not suitable for 
installation in bathrooms, saunas, 
laundries or any other  area in 
which high levels of steam and 
moisture are present.

• Maintenance - Care guidelines 
must be adhered to.

• Non-Assignment - the warranty 
is limited to the original purchaser 
and may not  be assigned or 
transferred.  

 

Lifetime Structural Warranty:

The manufacturer warrants its 
product from structural defects, 
delamination, cracking, warping, 
twisting or any other forms of 
structural deformation at the time 
of supply.

Installation instructions must be 
adhered to so that this warranty 
applies. Please ask your retailer 
for these guidelines.

Exposure to excessive moisture 
caused in any way whatsoever 
such as flooding, spills, leaks, 
excessive wet mopping , steam 
mops, sub-floor moisture or 
heating may cause distortion 
within the board and will not be 
covered by this warranty.

Care should be taken to 
maintain even indoor humidity 
and temperature with good 
ventilation. Excessive heat 
dryness or exposure to direct 
sunlight will cause damage to 
the goods and is considered 
negligence and is not covered 
by this warranty.

 
20 Year Domestic Limited 
Surface Warranty

10 Year Commercial 
Limited Surface Warranty

From the date of purchase, the 
manufacturer warrants to the 
original purchaser only,  that under 
normal domestic conditions of 
use the surface will not wear 
through, during this period 
warranted.

With proper maintenance, the 
goods will perform under normal 
household conditions. Scratches, 
dents, reduction of gloss 

(appearance reduction), damage 
caused by negligence, urine, 
animals or high heeled shoes. 
These are not considered a 
defect and therefore not covered 
by this warranty.

All furniture requires felt to be 
adhered to the underneath to 
protect the surface of your floor, 
from time to time this will need 
to be maintained and checked 
for wear.

A written notice must be received 
by the supplier within 30 days 
of discovery of any defect to 
be found, along with proof of 
purchase (date) the identity of 
wholesaler or retailer and the 
location of installation.

The supplier will acknowledge 
within 30 days the receipt of 
written notice and must be 
given the opportunity to inspect 
the floor prior to any repair or 
replacement is to take place.

 
Warranty Exclusions:

Terra-Mater for the purpose of 
this warranty will be referred to as 
‘the supplier’ Breach of Warranty 
Conditions - any breach of 
warranty conditions will void the 
warranty.

Colour Variation - oak is a natural 
product and colour variation will 
occur between samples and what 
the supplier has delivered and 
installed. Samples displayed or 
provided are indicative only and 
within normal industry standards, 
and no warranty is given that 
such samples will match the 
floor installed. Other variations 
will naturally occur such as small 
knots and grain variation. 

These variations normally present 
in oak, are not considered defects 
and will not form the basis of any 
claim under warranty.

Oak may also experience some 
surface checking (hairline cracks) 
this too is part of all natural 
products and not covered by 
warranty.

Sub-Floor Heating - Terra-Mater 
is suitable for installation over 
sub-floor heating. However 
specific installation instructions 
must be followed or the warranty 
will be voided.

Extreme Conditions - as oak is a 
natural product, the humidity level 
in the home must be in the 30% 
- 75% range throughout the year, 
using dehumidifiers or humidifiers  
as appropriate.

Misuse - the warranty does not 
extend to damage caused by 
moisture penetration through 
the sub-floor, other flooding, 
leaking, plumbing, overflowing, 
hydrostatic pressure or any other 
water damage.

Alterations - where floor or 
sub-flooring has been altered, 
repaired, resurfaced or replaced 
no warranty will apply except 
to the extent implied by law.

Insect Infestation - the supplier 
warrants that it sells oak flooring 
free of insect infestation, this 
warranty does not cover any 
insect infestation occurring after 
the product has been sold.

Warranty Conditions
Warranty Conditions:
• Installation - is installed in strict 
accordance with current written 
installation instructions

• Wet Areas - is not suitable for 
installation in bathrooms, saunas, 
laundries or any other area in
which high levels of steam and 
moisture are present.

• Maintenance - Care guidelines 
must be adhered to.

• Non-Assignment - the warranty 
is limited to the original purchaser 
and may not be assigned or 
transferred.

Lifetime Structural Warranty:

The manufacturer warrants its 
product from structural defects, 
delamination, cracking, warping, 
twisting or any other forms of 
structural deformation at the time 
of supply.

Installation instructions must be 
adhered to so that this warranty 
applies. Please ask your retailer 
for these guidelines.

Exposure to excessive moisture 
caused in any way whatsoever 
such as flooding, spills, leaks, 
excessive wet mopping , steam 
mops, sub-floor moisture or 
heating may cause distortion 
within the board and will not be 
covered by this warranty.

Care should be taken to 
maintain even indoor humidity 
and temperature with good 
ventilation. Excessive heat 
dryness or exposure to direct 
sunlight will cause damage to 
the goods and is considered 
negligence and is not covered
by this warranty.

20 Year Domestic Limited 
Surface Warranty

10 Year Commercial
Limited Surface Warranty

From the date of purchase, the 
manufacturer warrants to the 
original purchaser only, that under 
normal domestic conditions of 
use the surface will not wear 
through, during this period 
warranted.

With proper maintenance, the 
goods will perform under normal 
household conditions. Scratches, 
dents, reduction of gloss 

(appearance reduction), damage 
caused by negligence, urine, 
animals or high heeled shoes. 
These are not considered a 
defect and therefore not covered 
by this warranty.

All furniture requires felt to be 
adhered to the underneath to 
protect the surface of your floor, 
from time to time this will need
to be maintained and checked
for wear.

A written notice must be received 
by the supplier within 30 days 
of discovery of any defect to 
be found, along with proof of 
purchase (date) the identity of 
wholesaler or retailer and the 
location of installation.

The supplier will acknowledge 
within 30 days the receipt of 
written notice and must be 
given the opportunity to inspect 
the floor prior to any repair or 
replacement is to take place.

Warranty Exclusions:

Terra-Mater for the purpose of 
this warranty will be referred to as 
‘the supplier’ Breach of Warranty 
Conditions - any breach of 
warranty conditions will void the 
warranty.

Colour Variation - oak is a natural 
product and colour variation will 
occur between samples and what 
the supplier has delivered and 
installed. Samples displayed or 
provided are indicative only and 
within normal industry standards, 
and no warranty is given that 
such samples will match the 
floor installed. Other variations 
will naturally occur such as small 
knots and grain variation. 

These variations normally present 
in oak, are not considered defects 
and will not form the basis of any 
claim under warranty.

Oak may also experience some 
surface checking (hairline cracks) 
this too is part of all natural 
products and not covered by 
warranty.

Sub-Floor Heating - Terra-Mater
is suitable for installation over 
sub-floor heating. However 
specific installation instructions 
must be followed or the warranty 
will be voided.

Extreme Conditions - as oak is a 
natural product, the humidity level 
in the home must be in the 30% 
- 75% range throughout the year, 
using dehumidifiers or humidifiers
as appropriate.

Misuse - the warranty does not 
extend to damage caused by 
moisture penetration through 
the sub-floor, other flooding, 
leaking, plumbing, overflowing, 
hydrostatic pressure or any other 
water damage.

Alterations - where floor or 
sub-flooring has been altered, 
repaired, resurfaced or replaced 
no warranty will apply except
to the extent implied by law.

Insect Infestation - the supplier 
warrants that it sells oak flooring 
free of insect infestation, this 
warranty does not cover any 
insect infestation occurring after 
the product has been sold.

Warranty Conditions
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